Ward Visiting

Ward visiting might feel like an unnecessary intrusion to you presenting your radio show but think about this…

On radio stations the music is not the listeners choice, their ultimate radio show is on their own I pod or mp3 player… 

So what makes radio unique against their music player… YOU and the bond you make with a listener

Professional radio stations have a number of weeks to hook a listener.  Hospital radio was able to build a rapport in the old days but generally now patients are kept in hospital as short as possible so we need to do as much to get them listening.

By having a conversation with a patient you’ll break the monotony and brighten their day.  Not everyone will want to chat but plenty do… You can connect them to Hospital Radio Chelmsford, the only station for them…

When you go on the wards:

Take some patient guides, they include station info, advice about the entertainment system, our most requested artists list.  The patient guide is a good source of income for the station incidentally from advertising revenue.

Take a handful of headphones to distribute (free) if requested.

Buzz to get access to the ward.  Use the antiseptic gel when entering and leaving wards to avoid infectivity.  There is a release button to exit.

Ask permission at the Nurses Desk, it may not always be convenient to attend the ward if there is an incident or isolation.

With a little practice you can fairly quickly make an assessment on people’s condition.  A number of people are confused or will be unable to comprehend you.  Not all but a few.

Don’t encroach the patients’ personal space or get too near their personal belongings.  If anything ever got lost you wouldn’t wish to risk implication (It’s never happened yet by the way…).

Introduce yourself by Christian name and explain you’re from Hospital Radio.  Ask them if they know about or use the entertainment system (Hospedia host it).  It’s useful to tell them all the radio stations are free because they don’t always appreciate it, all they need to do is register.  You can register the person by dialling an operator from the handset, who will ask the patients name, post code and a contact number to allow them to tell a loved one, relative or friend the patient is registered.  When prompted to add credit simply say don’t need it.  Connection takes a few minutes normally.

The Request Show is our flagship, 8:30 to 10pm each evening; it is repeated the following day at 2:30 pm.  It is important to relay repeat show to patients as they may wish to watch their favourite TV program in the evening but are at a loose end in the afternoon.  We have two opportunities to catch them in effect.

If they can’t think suggest genres, periods or refer them to the patient guides for artist names.  We have an extensive database so have most things.

Try and get a little personal anecdote to tie the bond with them, where they’re from, why they wanted the tune and if family is present get a relatives name.  If they want a track at a particularly time we can accommodate this.

Thank them for their time regardless if they ask for a request.

And in a bay within the ward, if one person asks for a request invariably they’ll all join in… herd mentality works!

It pays to return to the studio at about 8:20pm to find the first couple requests.  Some nights you’ll have loads some night’s people won’t be responsive.  It’s the transient nature of our listenership.

Patients can make a request at any time, they can contact the station free from entertainment system on *800, 6450 from the nurses desk or 01245 516450 at local rate.  Finally we accept text 60300 starting message HRC. All SMS messages are charged at your standard operator cost.  They need to check ok if texting from ward.

